Limited Warranty: Ritek MyECO SPV Panel
1. 10 Years Limited Product Warranty — (“RiTEK”) warrants its Standard Photovoltaic modules (“SPV Modules”), including
outdoor replaceable DC connector cables accessories, to be free from defects in materials and workmanship under normal,
application, installation, use and service conditions. If the SPV modules fail to conform to this limited warranty, then within a period
of 120 months starting from date of delivery from RiTEK, RiTEK will, at its sole discretion, either repair or replace the product, or
refund. The repair, replacement or refund remedy shall be the sole and exclusive remedy provided under this limited product
warranty and shall not extend beyond the 120-month period set forth herein. No specific power output is guaranteed under this
clause 1.
2. Limited Peak Power Warranty 10/25 Years— Limited Remedy
Within A. 10 years from the date of sale to the Buyer from RiTEK, if any SPV modules exhibits a power output less than 90% of
the minimum peak power at STC; or B. 25 years from the date of sale to customer from RiTEK, if any SPV modules exhibits a
power output less than 80% of the minimum peak power at STC, and such loss in power is determined by RiTEK (at its sole
discretion) to be due to defects in material or workmanship. In such case, upon the written request from the Buyer, RiTEK shall
rectify such loss in power by either providing additional SPV Modules to make up such loss in power, or by repairing or replacing
the defective SPV modules, or by refunding the Purchase Price taking into account a yearly depreciation of A. ten percentage
(10%); B. five percentage (5%) of the Purchase Price, at the option of RiTEK.
The remedies set forth in this clause 2 shall be the sole and exclusive remedies provided under this Limited Peak Power Warranty.
3. Exclusions and Limitations
A: Any claims should be filed within the respective applicable warranty period.
B: The limited warranties provided hereunder are not applicable from any of the following cause:
- Goods received but not installed, appearance issue happened cause of improper storage conditions
- Misuse, abuse, neglect or accident;
- Unauthorized modification and repairing, improper installation or application;
- Non-observance of RiTEK’s installation and maintenance instructions;
- Power failure surges, lighting, flood, fire, accidental breakage or other events outside of RiTEK’s control.
- Any move and subsequent installation of the SPV modules.
C: The limited warranties described hereunder do not cover any shipping costs for the return or reshipment of the SPV Modules,
any repaired or replaced SPV modules, or any cost associated with installation, removal or reinstallation of the SPV Modules.
4. RiTEK reserves the rights to further change this limited warranties.
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